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TRAVEL TO NEW HEIGHTS
Introducing the Four Seasons Jet. 

Step on board our Four Seasons Jet and you’ll instantly know where our 
dedication to service can take you. Designed, styled and custom-fitted to the 
highest specification with just 52 flat-bed seats, the jet perfectly demonstrates our 
commitment to making travel extraordinary.

Let us transport you seamlessly between our hotels in the most beautiful 
destinations on earth. A dedicated concierge and professional crew will ensure 
your every need is met, on and off the ground.  

Join the Four Seasons Private Jet Experience on an exclusive journey of discovery.



Start | Los Angeles

End | London

Bora Bora

Kona, Hawaii

Bali

Sydney, 
Australia

Chiang Mai or
Chiang Rai, Thailand

Taj Mahal
Istanbul, 
Turkey

Mumbai, 
India

8 COUNTRIES, 24 DAYS, 
1 REMARK ABLE JOURNEY
LOS ANGELES | KONA | BORA BORA  | SYDNEY | BALI | CHIANG MAI | THE TAJ MAHAL AND MUMBAI | ISTANBUL | LONDON

AROUND THE WORLD
FEBRUARY 9–MARCH 4, 2015



FEATURES  
•	 First class-dedicated Boeing 757

•	 52 flat-bed seats handcrafted in Italy

•	 In-seat power and USB outlets

•	 Fully electric seat controls (for recline  
and bed position)

•	 Mid-height rear privacy screens

•	 78” of personal space 

•	 iPad stowage compartment

•	 Personal ottoman with storage

•	 Global Wi-Fi where available

•	 On-demand entertainment system

From the moment you step aboard for your  
Private Jet Experience, you’re surrounded by  
the comfort and care of Four Seasons. 

•	 Designed by the same team that conceives 
the style and character of our hotels and 
resorts, our distinctive Boeing 757’s interior, 
complete with leather flat-bed seats 
handcrafted in Italy, will ensure that you fly 
in comfort and style.

•	 On board, you will enjoy intuitive, intelligent 
Four Seasons service from our team of 
dedicated professionals, including an 
onboard concierge, ready to see to your 
every need. 

•	 A Four Seasons Executive Chef designs our 
exclusive in-flight menus using only the 
freshest ingredients and local influences 
from throughout the journey.  

•	 To enhance the travel experience, each guest 
will receive a stylish and robust RIMOWA 
case. With a focus on quality, function and 
design, industry-leader RIMOWA is the 
perfect travel companion for your  
Four Seasons journey. 

For the first time ever the luxury design and exceptional attention to detail you enjoy 
at Four Seasons hotels can now be experienced at 32,000 feet when you travel the 
world aboard our custom-designed Four Seasons Jet. 

WELCOME ABOARD  
THE FOUR SEASONS JET

Flight Timings
DEPART ARRIVE HOURS/MINUTES

LOS ANGELES, CALIFORNIA KONA, HAWAII 5h 45m

KONA, HAWAII PAPEETE, TAHITI* 5h 40m

PAPEETE, TAHITI SYDNEY, AUSTRALIA 8h 15m

SYDNEY, AUSTRALIA BALI, INDONESIA 6h 25m

BALI, INDONESIA CHIANG MAI, THAILAND** 4h 45m

CHIANG MAI, THAILAND AGRA, INDIA 3h 50m

AGRA, INDIA MUMBAI, INDIA 2h 00m

MUMBAI, INDIA ISTANBUL, TURKEY 6h 55m

ISTANBUL, TURKEY LONDON, ENGLAND 3h 45m

* Flight from Tahiti to Bora Bora on local charter: 50m
** Private jet flight from Chiang Mai to optional Chiang Rai upgrade: 50m



Four Seasons Resort Bali at Sayan

AT YOUR 
SERVICE
Enjoy the Four Seasons experience 
every step of the way. 

Rely on the expertise of Four Seasons as we 
personally escort you from one extraordinary 
destination to the next. Our onboard service 
professionals ensure that you travel in total 
comfort prior to arriving at deluxe Four Seasons 
accommodations. On the ground, experience the very 
best that each remarkable location has to offer with 
the help of our dedicated travel experts. 

At every stop on your journey, enjoy world-class 
accommodations at Four Seasons hotels and resorts 
that embrace the natural beauty and authentic 
character of each destination. 

Our smooth, start-to-finish service ensures every 
detail is seen to every step of the way. Discover 
distinctive restaurants and recreation amenities, and 
opt to indulge in uniquely local spa treatments, as 
Four Seasons delights and surprises at every turn. 

Local experts and on-the-ground guides are ready to 
share insider experiences, and property concierges 
have recommendations to help you explore each new 
landscape according to your personal travel style. 

Please join us for what will undoubtedly be a most 
remarkable travel experience, Four Seasons style. 



Four Seasons Tented Camp Golden Triangle, Chiang Rai, Thailand

YOUR TRIP TAILORED FOR YOU
At Four Seasons we know the power of travel and want to ensure your journey is as unique as you are.

All itineraries include extensive options and activities in every destination, allowing you to customize your experience to match your own interests. 
Directly after booking begin planning your personal itinerary with the help of the Four Seasons Global Guest Services Manager. On-call for travelers 
before, during and after the trip, this dedicated professional can accommodate any request and will help you craft your ideal journey. Choose from a 
variety of excursions, make private arrangements, or simply relax and enjoy the luxurious Four Seasons experience.

Travel with a Four Seasons onboard concierge who will provide recommendations and facilitate requests along the way, from booking spa 
appointments to sending postcards and selecting the perfect souvenirs, they are there to ensure your journey is smooth and effortless. 

Ask and your itinerary will be tailored for you.



Beverly Wilshire in Beverly Hills (A Four Seasons Hotel)

9-10
FEBRUARY

LOS  
ANGELES
Perhaps no other American city 
exemplifies modern style and glamour 
more than Los Angeles, the starting 
point for this incredible Around the 
World journey. Arrive in Beverly Hills to 
meet your journey’s dedicated support 
team and your fellow travelers during 
a welcome reception and dinner at the 
hotel. 

ACCOMMODATIONS
A landmark since opening in 1928, Beverly Wilshire 
in Beverly Hills (A Four Seasons Hotel) offers fresh, 
contemporary style at the top of Rodeo Drive in 
the heart of downtown Beverly Hills. Enjoy warm, 
hospitable service, Michelin-starred dining by 
Wolfgang Puck and a world-class spa.



Four Seasons Resort Hualālai at Historic Ka‘ūpūlehu, Kona, Hawaii

10-13
FEBRUARY

KONA
HIGHLIGHTS:
When you’re in Hawaii there is no reason to stay 
indoors. From the serene beachside resort, enjoy 
your choice of outdoor activities. Take a thrilling 
helicopter ride over a dazzling display of white-
sand beaches, turquoise waters and black-lava 
landscapes. Visit a local coffee plantation to see 
how world-famous Kona coffee is grown and enjoy 
a tasting of this smooth, full-bodied blend. 

Or select from a variety of aquatic adventures, 
including snorkeling among the island’s colorful 
tropical fish and taking in the tranquil coast while 
stand-up paddleboarding.

ACCOMMODATIONS
Experience Hawaii at its most authentic and most 
beautiful at Four Seasons Resort Hualālai at Historic 
Ka‘ūpūlehu. This beachfront paradise offers many 
pleasures—from the tropical garden spa to designer 
fashion boutiques. Relax by your choice of six 
swimming pools or stroll the beach. For golfers, the 
world-famous Jack Nicklaus signature course is a 
destination in itself.

Clockwise from top left: Coffee plantation, scuba diving in Kona, Hawaii, private beach dinner.

Located on Hawaii’s Big Island, Kona is renowned for its calm, clear waters, the 
rugged beauty of its volcanoes and lava fields, and the intensely rich coffee that 
grows in this region.



Top to bottom: Traditional fire dancers, Kahaia spa suite, Four Seasons Resort Bora Bora.

ACCOMMODATIONS
Set on a private motu (a small islet), Four Seasons Resort 
Bora Bora welcomes you to a village-like setting inspired 
by Polynesian architecture. Relax in your own overwater 
bungalow, perched on stilts above the turquoise lagoon. 
Spirit yourself away to the spa and be lulled by sounds of 
the surf. Four Seasons Resort Bora Bora

13-16
FEBRUARY

BORA BORA
Bora Bora is an idyllic island sanctuary. 
Vibrant coral reefs ring shallow lagoons 
as craggy mountains, shaped from the 
island’s now-extinct volcano, rise from 
tranquil blue waters. 

HIGHLIGHTS:
Fly to Tahiti on the private jet then take a local 
flight to Bora Bora, one of the world’s most 
beautiful islands. Snorkel among pristine coral 
gardens and brightly hued marine life. Take a boat 
to the southern tip of the island, past towering 
Mount Otemanu and Mount Pahia the remnants 
of an extinct volcano, to a shallow sandbank 
where you can witness gentle rays swimming. 
Embark on an exciting excursion by submarine 
and travel down 100 feet to discover lemon sharks, 
barracudas, blacktip sharks and surgeonfish. Enjoy 
a special dinner on the beach with traditional 
Polynesian entertainment.

Take an excursion on the Four Seasons 
Catamaran. You’ll spend time snorkeling, 
followed by a Polynesian traditional barbecue 
on a secluded private motu (islet).	

—Concierge Manager Eric Raynaud at 
 Four Seasons Resort Bora Bora



Top to bottom: Koala, historic Rocks district.

ACCOMMODATIONS
With a prime location in the historic Rocks district,  
Four Seasons Hotel Sydney is a 34-story tower presenting 
panoramic views of the Harbour Bridge and Opera House. 
Vibrant and elegant, the hotel offers dazzling options for 
relaxation. Savor stellar cuisine and boutique Australian 
wines. Enjoy the city’s largest hotel pool or revitalize in the 
award-winning spa. Sydney Harbour

17-20
FEBRUARY

SYDNEY
Experience the laid-back style and 
sophistication of Australia’s largest city. 
From its colorful history of enterprising 
traders and banished criminals, 
Sydney has emerged as a world-class 
destination with a strong performing 
arts scene and prized urban beaches. 
It’s also considered a gateway to 
Australia’s award-winning vineyards.

HIGHLIGHTS:
We cross the international date line on Feb. 16, 
losing a day en route, and arrive in cosmopolitan 
Sydney on Feb. 17. Go inside the Sydney Opera 
House, a masterpiece of 20th-century architecture, 
for a behind-the-scenes look. Enjoy a walking tour of 
the historic Rocks district, the city’s oldest preserved 
colonial quarter. Try the Sydney Harbour Bridge 
Climb, an excursion over the world’s largest steel arch 
bridge, for dramatic views. 

Or indulge in one the city’s top restaurants, 
choosing from an array of options including modern 
Australian cuisine or fine waterfront dining, and we’ll 
pick up the tab. 

Wine region Hunter Valley is a favorite 
escape for Sydneysiders, and an easy day 
excursion for visitors as well. Door-to-door 
tours begin with early-morning hotel pick-up 
and return in time for dinner.	

—Jorge Sousa, Chef Concierge at  
Four Seasons Hotel Sydney



Rice fields, Bali

20-23
FEBRUARY

BALI
HIGHLIGHTS:
Venture inland to the forest highlands at Sayan. 
Explore the village of Ubud, the island’s cultural and 
artistic capital, and shop for batik fabrics, leather 
goods and silver jewelry. 

Or indulge your inner explorer by taking an exciting 
whitewater rafting ride on the Ayung River. Enjoy 
other options such as a leisurely bike ride through 
picturesque rice paddies and quaint villages, a class 
in batik painting or a relaxing Balinese ayurveda-
inspired massage. 

Then learn the art of making Balinese libations with 
a tropical cocktail class with one of the talented 
bartenders at Jati Bar. 

ACCOMMODATIONS
Hidden in the lush central highlands, Four Seasons 
Resort Bali at Sayan provides a serene jungle retreat. 
Unwind in spacious comfort overlooking peaceful 
rice fields, water gardens and the sacred Ayung 
River. Dine in your choice of three restaurants 
celebrating subtle Asian flavors. Be sure to experience 
spa therapies drawing from Eastern traditions.   

Clockwise from top left: Local musicians, local temple in Ubud, Four Seasons Resort Bali at Sayan.

Immerse yourself in Bali’s beautiful landscapes and refreshingly spiritual perspective. 
This Indonesian island remains a traveler’s paradise.



ACCOMMODATIONS
In the idyllic Mae Rim Valley, wrapped around its 
own rice paddy, Four Seasons Resort Chiang Mai is 
located in a jungle garden with architecture inspired 
by ancient Thai tradition. Visit the professional cooking 
school to learn the secrets of Thai cuisine or choose 
to spend your time in the award-winning spa. 

OPTIONAL UPGRADE: Travel to Four Seasons Tented 
Camp Golden Triangle, set amid exotic bamboo 
jungles at Chiang Rai. With just 15 luxurious tented 
accommodations, the camp recalls the romantic spirit of 
19th-century explorers. (A limited number of upgrades 
at the Tented Camp are available at an additional cost.)

Above: Elephant trekking. Right: Four Seasons Resort Chiang Mai.

23-26
FEBRUARY

CHIANG MAI OR 
CHIANG RAI
Known as the “rose of the north,” 
Chiang Mai is recognized as one 
of Thailand’s most desirable cities, 
featuring a chic urban buzz, dynamic 
dining scene and some of the best 
shopping in Southeast Asia. 

HIGHLIGHTS:
Enjoy three nights in this lush landscape of mist-
covered mountains and terraced hillsides. The old 
city of Chiang Mai is still enclosed by ancient walls 
and a moat and filled with peak-roofed temples. 
A visit to local artist workshops offers a wealth 
of exquisite paintings, silk weavings, pottery and 
carvings. Venture into town during the evening to the 
Chiang Mai night market. Once a Yunnanese trading 
center between China and Burma, the market now 
sells an array of goods including clothing, jewelry and 
street food.

Or upgrade your Thailand experience to include two 
nights of jungle adventure at Chiang Rai, including 
elephant trekking through the forest, followed by 
one night in Chiang Mai.

At the Cooking School at  
Four Seasons, you can learn  
to make the authentic dishes  
featured at the Resort’s Sala 
Mae Rim restaurant.
—Nonpavidh Tosivutsilavut, Chef Concierge  

at Four Seasons Resort Chiang Mai 



ACCOMMODATIONS
A sleek glass tower in the emerging Worli district, 
Four Seasons Hotel Mumbai represents the confident, 
modern future of India. Spacious guest rooms blend 
high-tech details with accents of tradition and Arabian 
Sea views. Enjoy cocktails at India’s highest rooftop bar, 
lounge by the garden pool or choose to indulge in the 
spa, featuring modern Ayurvedic-inspired therapies 
in a setting of contemporary sophistication.

26-28
FEBRUARY

TAJ MAHAL 
AND MUMBAI
The cornerstone of any trip to India, 
the Taj Mahal is a legendary white 
marble mausoleum that took over 
22 years, 20,000 people and 1,000 
elephants to construct.

HIGHLIGHTS:
Arrive at the Taj Mahal and explore this architectural 
wonder and UNESCO World Heritage site. Or opt to 
visit the Agra Fort, a sprawling red sandstone fortress 
founded in 1565 by Emperor Akbar.

Then fly on to Mumbai, India’s cultural epicenter 
filled with glistening skyscrapers and grand colonial 
structures. Stroll through the city’s colorful markets 
overflowing with handicrafts. See the Dhobi Ghats, 
the world’s largest open-air laundry, for an eye-
opening look at human ingenuity. 

Or opt to leave the hustle and bustle of Mumbai 
behind on a boat ride to Elephanta Island, the “City 
of Caves,” a striking collection of rock art linked to the 
cult of Shiva.

Taj Mahal

Top to bottom: Four Seasons Hotel Mumbai, traditional Indian attire.



Top to bottom: Four Seasons Hotel Istanbul at the Bosphorus, Hagia Sophia interior. 

ACCOMMODATIONS
Set on the Bosphorus Strait, in one of Istanbul’s trendiest 
and most naturally beautiful neighborhoods, Four Seasons 
Hotel Istanbul at the Bosphorus is a former 19th-century 
Ottoman palace transformed into a hotel sanctuary of 
luxury and comfort. A chic city retreat on the seafront, 
the hotel combines modern design with centuries-old 
architectural details for an escape like no other. Blue Mosque

28-3
FEBRUARY–MARCH

ISTANBUL
Vibrant Istanbul is a fusion of age-
old glories and sophisticated, 
contemporary culture—an East meets 
West experience. Byzantine and 
Ottoman influences fuse to form the 
landscape of the city. With its tinted 
mosaics and Islamic calligraphy, the 
Hagia Sophia mosque perfectly blends 
these aesthetics. 

HIGHLIGHTS:
Get energized with a thick, strong cup of Turkish 
coffee before opting to browse the shops of the 
expansive Grand Bazaar with a personal shopper. 
Tour the imposing 17th-century Sultan Ahmed 
Mosque, more popularly known as the Blue Mosque 
because of its azure-colored Iznik tiles lining the 
interior. Then embark on an unforgettable boat 
excursion along the Bosphorus taking in this coastal 
enclave of natural beauty and stunning architecture. 



Houses of Parliament

3-4
MARCH

LONDON
Truly a great international city, London 
is a fitting end to our Around the 
World journey. Relax at your hotel with 
a farewell dinner and a night’s rest 
before returning on your independent 
flight home.

ACCOMMODATIONS
Fresh, bright and inspired by Hyde Park greenery, Four 
Seasons Hotel London at Park Lane boasts a “classical 
contemporary” ambience, balancing eclectic British 
sophistication and sleek modern style.  



Pe
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Please reserve  place(s) on Around the World—February priced at 119,000 USD per person, double occupancy.

AROUND THE WORLD—FEBRUARY 	 FEBRUARY 9–MARCH 4, 2015

RESERVATION FORM

ACCOMMODATIONS

FF I plan to share accommodations with Traveler 2 (above).

FF I prefer single accommodations where available for an additional 11,000 USD.

FF I plan to share accommodations with someone other than Traveler 2:  

TERMS AND CONDITIONS

I/We have read the itinerary and accept the Operator-Participant Contract and Terms & Conditions for the trip (each traveler must sign).

Signature:   Date: 

Signature:   Date: 

Information about all suite upgrades and optional programs will be sent to you in the months before departure.

TRAVELER INFORMATION

Traveler 1 Name:    Date of Birth:   Email: 

Traveler 2 Name:   Date of Birth:   Email: 

Street Address:   City:   State/Province:   Zip/Postal Code: 

Phone Number:    Alternate Phone Number: 

PAYMENT

FF Enclosed is my deposit check for $  ($2,500 per person).  Please make checks payable to “FSATW1-15 Escrow.”

FF Please charge my deposit of $  ($2,500 per person) to my credit card number:   Expiration Date: 
(Charges can be made to most major credit cards, including Visa, MasterCard, American Express and Discover Card.)

My credit card billing address, if different from above: 

Please fax or mail the completed Reservation Form to your travel advisor.



Around the World—February 2015 | Operator-Participant Contract and Terms & Conditions
Around the World–February 2015 • Operator-Participant Contract and Terms & Conditions

Please read the following information carefully. After reading the Operator-Participant Contract and Terms 
and Conditions herein (the “Agreement”), in order for your reservation to be completed, you, the passenger/
participant (“Participant” or “you”) must indicate your acceptance of the terms of the Agreement by signing 
and submitting the Reservation Form, along with the deposit to Operator.

OPERATOR-PARTICIPANT CONTRACT
TCS & Starquest Expeditions, Inc. (“Operator”), 3131 Elliott Avenue, Suite 300, Seattle, WA 98121, 
a qualified tour operator, is collaborating with Four Seasons Hotels Limited (“FSHL”), to organize and 
administer the Around the World – February 2015 expedition (the “Tour”). Operator, as the principal, 
is responsible to you for arranging and providing all of the services and accommodations offered in 
connection with the Tour, provided, however, that in the absence of gross negligence on Operator’s part, 
Operator is not responsible for personal injury or property damage caused by the air carrier, hotel, or other 
suppliers of any of the services being offered in connection with the Tour. The acceptance of your Reservation 
Form and deposit by Operator creates a contractual relationship between Sponsor, Operator, and you, the 
passenger/participant (Participant), in the Tour provided by Operator. 

Reservations & Payments: To reserve your place on a Tour, complete and sign the Reservation Form and 
return it with your deposit of $2,500 per person. The deposit can be made by check; wire transfer; or by a major 
credit card such as Visa, MasterCard, American Express and Discover Card. Make checks payable to “FSATW1-15 
Escrow.” If you pay your initial deposit by credit card, it is fully refundable until you sign the Reservation Form. 
Please fax or mail the completed form to your travel advisor. The second payment of $15,000 per person is due 
June 9, 2014. Final payment is due Oct. 9, 2014. The second and final payments are payable by check or wire 
transfer only, made out to the secure escrow account as set forth below. If the Tour is fully booked when your 
Reservation Form is received, your payment will be returned within 7 days, or with your authorization, 
Operator may retain the deposit and place your name on a waiting list in the event other Participants cancel 
their reservations. Even if you authorize Operator to put your name on a waiting list and retain your deposit, 
Operator will notify you within 7 days that the Tour is fully booked.

Security Agreement: Your payments are held in an escrow account at The Commerce Bank of Washington 
(“TCBW”), 601 Union Street, Suite 3600, Seattle, WA 98101-1342. Participants are protected by a Letter of Credit 
#592 issued by TCBW (the “Security Agreement”). Any claims against this Security Agreement must be filed 
with Operator or TCBW within 60 days of the termination of the Tour. After that time, Operator and TCBW will 
be released from liability under the Security Agreement.

Expedition Price: The Tour price of $119,000 per person (double occupancy) with a $11,000 single 
supplement includes a privately chartered Boeing 757 that departs from Los Angeles, CA, U.S.A., and returns 
to London, U.K. Included in the price are Four Seasons hotel accommodations and all applicable taxes in 
the destinations, and Operator-planned excursions and options as indicated in the itinerary, from arrival at 
the first hotel through departure from the last hotel. All meals beginning with dinner on the first night of 
the Tour and ending with breakfast on the last morning of the Tour, as indicated in the itinerary are included. 
Complete program of special events and activities include extensive options at most destinations. All taxes; 
group transportation; airport transfers at the beginning and the end of the itinerary; services of professional 
staff, including a tour physician, to assist you throughout the trip; cost of philanthropic efforts; bottled water 
throughout the program (during sightseeing, at scheduled meals, and in your room); the following beverages: 
liquor aboard the private jet, during special events and cocktail parties on land, house wine and/or beer at 
lunch and dinner, and non-alcoholic beverages at all scheduled meals on land; baggage handling during the 
Tour; internet access in hotels, where available; tips or gratuities to local guides, drivers, porters, and wait 
staff; amenities package; $250,000 medical evacuation insurance (which includes minimal accident/sickness/
baggage insurance) for covered reasons. Any tips or gratuities not specifically mentioned as included in the 
total Tour price will be at your discretion. The exact Tour itinerary, name and location of hotels, length of stay 
at each hotel, and other ground accommodations and services, are set forth in the itinerary, which is a part 
of this Agreement.

Not included in the price is commercial airfare from your home city to Los Angeles, CA, U.S.A., and from 
London, U.K., to your home city; optional and additional accident/baggage/cancellation insurance; passport 
and visa fees; personal expenses such as laundry, telephone, and fax fees; all beverages not mentioned above 
as included; hotel minibar charges; meals not scheduled by Operator; individual hotel services such as spa 
treatments and golf green fees and equipment rental and additional excursions and options that are not 
Operator-planned; and inoculation and medication costs of any kind. Any tips or gratuities not specifically 
mentioned as included in the total Tour price will be at your discretion. Except for “major changes” as 
described below, no refund will be made for any accommodations or services included in the expedition price 
that you voluntarily do not use.

Trip Cancellation Insurance: Operator strongly recommends this important protection, which can save you 
money if you are forced to cancel or alter your trip. Insurance premium payments are nonrefundable.

Baggage: On the private jet, each Participant is limited to 140 pounds of checked baggage in 3 bags (two bags 
of your choice limited to 50 pounds and one wheeled bag that Operator will send ahead of time to you for use 
on the Tour limited to 40 pounds), plus a few smaller carry-on items such as a backpack, purse, camera, and/
or laptop. For international flights, the air carrier’s liability is limited to the actual value of the baggage but not 
more than 1,000 Special Drawing Rights, approximately $1,250 per passenger, unless a higher value is declared 
at the time of check-in and an appropriate excess valuation charge is paid. Baggage, when not handled by 
Operator, and personal effects are at all times the sole responsibility of the Participant.

Aircraft: The private jet flights will be performed using a Boeing 757 jet with 52 VIP-style seats. The air carrier 
for the Tour will be TAG Aviation (UK) Ltd, Farnborough Airport, Hampshire, GU14 6XA, United Kingdom. 
Operator and the air carrier reserve the right to substitute equivalent aircraft if necessary. Your itinerary may 
include flights on smaller aircraft operated by local approved airline carriers. Seating on these aircraft will be 
economy or economy with limited business seats, based upon the configuration of the aircraft.

International Flights: The operation of these flights is subject to the foreign governments involved granting 
landing rights for the flight. If the air carrier cannot obtain these rights for any particular flight leg of the Tour, 
that flight leg will be canceled and alternative arrangements may be made, at the discretion of Operator.

Cancellations & Refunds: If you cancel your reservation or change your plans, your right to receive a refund 
is limited, as set forth in the following schedule. All cancellations will become effective as of the date of the 
postmark or email receipt. All requests for refunds must be sent to Operator in writing via mail, fax or email.

If your notice is received... 		 You will receive a refund of all deposits less a...
On or before June 9, 2014		 $1,000 per-person cancellation fee.
From June 10 to Aug. 8, 2014		 $5,000 per-person cancellation fee.
From Aug. 9 to Oct. 9, 2014		 $15,000 per-person cancellation fee.
After Oct. 9, 2014		 No refund.

Refunds will be made within 14 days of receipt by Operator of your notice of cancellation.

Leaving the Tour in progress, for any reason whatsoever, will not result in a refund, and no refunds will be 
made for any unused portions of the Tour. If you cancel and are able to provide a substitute Participant for 
the Tour, you will receive a full refund of money paid toward the price less, an administrative charge of $25 for 
effecting the substitution once the substitute Participant has paid in full. If Operator makes major changes 
prior to departure, you have the right to cancel and receive a full refund. Please note that the costs 
for visas, commercial air tickets, insurance, suite upgrades, and pre- or post-expedition independent 
arrangements may not be refundable. The following are major changes: (1) a change in the departure or 
return date, unless the change results from a flight delay experienced by the air carrier (If, however, the delay 
is longer than 48 hours, it will be considered a major change.); (2) a change in the origin or destination city 
for any flight leg, unless the change affects only the order in which cities named in a tour package are visited; 
(3) a substitute of any hotel of lower standard; (4) a price increase of more than 10 percent occurring 10 or 
more days before departure. In no event can Operator increase your price less than 10 days before departure. 
If a major change must be made in the Tour, Operator will notify you within 7 days after first learning of 
the change, but in any event at least 10 days prior to the scheduled departure. If, less than 10 days before 
scheduled departure, Operator becomes aware that a major change must be made, Operator will notify you 
as soon as possible. Within 7 days after receiving notification of a major change, but in no event later 
than departure, you may cancel your reservation and you will receive a full refund within 14 days after 
canceling. If a major change occurs after the departure of the flight, which you are unwilling to accept, 
Operator will refund, within 14 days after your scheduled return date, that portion of your payment which 
applies to the services not accepted. If Operator must cancel the Tour in its entirety, Operator will notify you 
in writing within 7 days of the cancellation, but in no event later than 10 days before the scheduled departure 
date. Operator has no right to cancel the Tour less than 10 days before departure, except for circumstances 
that make it physically impossible to perform the Tour. If that occurs, Operator will notify you as soon as 
possible, but not later than the scheduled departure date. If the Tour is canceled, Operator will make a full 
refund to you within 14 days after cancellation. The rights and remedies made available under this contract are 
in addition to any other rights or remedies available under applicable law. However, Operator offers refunds 
under this Agreement with the express understanding that the receipt of that refund by a Participant waives 
the additional remedies.

TERMS & CONDITIONS
Itinerary Changes: The itinerary and staff are subject to modification and change by Operator. Every 
reasonable effort will be made to operate the Tour as planned; however, should unforeseen world events 
and conditions require our itinerary to be altered, Operator reserves the right to do so for the safety and best 
interest of the group.

Suite Upgrades: Suite rooms are available in some destinations; more information about them, including 
their additional costs, will be sent to you in the months before departure.

Airfare: Operator is happy to assist you in reserving commercial flights from your home city to Los Angeles, 
CA, U.S.A., and from London, U.K., to your home city, in the class of service that you prefer. Please ask for details.

Visa Documents/Entry Permits: To participate in the Tour, visas and/or entry permits may be required 
for some countries. Acquiring visas and/or entry permits is the responsibility of the Participant. Failure to 
obtain visas and/or entry permits does not negate the terms and conditions. Any extra costs for rerouting 
Participants without visas and/or entry permits will be the responsibility of the Participant. Operator will 
provide information on the necessary visas and/or entry permits in the Tour documents

Health Requirements: This is an active program, which requires you to make a realistic assessment of 
your health. All Participants are expected to be in active good health, to enjoy traveling as part of a group, 
and to be ready to experience cultural differences with grace. Walking and climbing stairs are required in 
many hotels and airports, to board the aircraft, and as part of many excursions. Prior to traveling, Operator 
highly recommends visiting your personal physician for a check-up, so that you may discuss your ability to 
participate in this type of journey. To go to certain destinations or participate in certain activities, you may 
need to obtain your physician’s approval, in this case a form will be sent to you for your physician to sign. 
Operator is prepared to arrange for an alternative destination or activity, in case a physician recommends it. 
Malaria and other diseases may be present in some of the countries featured in this itinerary. For the latest 
recommendations on specific health precautions for the areas you will visit, consult your physician and the 
Centers for Disease Control. Any physical condition requiring special attention, diet, or treatment should be 
reported in writing when the reservation is made. Operator will make reasonable efforts to accommodate 
Participants with special needs; however, Operator cannot accommodate wheelchairs. If you require a slower 
pace, extra assistance, or the use of a cane or walking stick, arrangements will be made for private touring 
at each destination, if necessary, at the discretion of Operator’s staff. Any extra cost for such arrangements 
will be the responsibility of the Participant. If you would like to forego some of the scheduled sightseeing to 
rejuvenate and relax, please feel free to do so at any time.

Personal Information: Personally identifiable information of Participants may be shared between FSHL, 
hotels and resorts managed by FSHL (“Hotels”) and Operator. FSHL and Hotels will maintain such information 

 in accordance with the Four Seasons Privacy Policy available at www.fourseasons.com. Operator will maintain 
such information in accordance with its privacy policy available at www.TCSWorldTravel.com/privacy-policy.

Photography & Video: FSHL and Operator reserve the right to take photographs or videos (the “Photography”) 
during the Tour and to use the Photography, including the image or likeness of Participants, in whole or in 
part, in any form, either alone or accompanied by other material, for promotional purposes including without 
limitation advertising, promotion, publicity, trade or any other marketing purpose, throughout the world, 
in any medium now known (including, without limitation, printed media, digital and electronic media, 
audiovisual recordings, still photographs and the internet or mobile applications including social media) or 
hereafter developed. Participants who prefer their images not be used must notify Operator in writing prior 
to the commencement of the Tour. Unless Participants so notify Operator in accordance with the foregoing, 
Participants hereby waive, in favour of FSHL and Operator: (a) any and all right to inspect and/or approve 
FSHL’s or Operator’s use of the Photographs, including the image or likeness of Participants; (b) any and all 
claims of copyright or other ownership with respect to FSHL’s or Operator’s use of the Photographs, including 
Participants’ likeness or image; and (c) all moral rights of whatsoever nature in and to the Photographs and 
Participants’ likeness or image represented in the Photographs.

Basis of Rates: All prices are based on two persons sharing a room. All prices and fares are quoted in U.S. 
dollars. The rates are based on current tariffs and are subject to change due to unforeseen circumstances. 
While Operator will make reasonable efforts to maintain the listed prices, if it is necessary to levy a surcharge, 
Operator reserves the right to do so and will notify you at the time of final invoicing. Operator reserves the 
right to cancel the Tour because of inadequate enrollment that makes the Tour economically infeasible to 
operate. In such a case, a full refund of the Tour cost will be made. 

Release of Liability: The passenger tickets in use by the air carriers shall constitute the sole contract between 
the carriers and the passenger; the carriers are not responsible for any act, omission, or event during the 
time expedition Participants are not aboard their conveyance. None of Operator, FSHL, hotels managed by 
FSHL, or any of their respective owners, directors, employees, contractors, officers or agents (collectively, the 
“Released Parties”) shall be held liable for (A) any damage to, or loss of, property or injury to, or death of, 
persons occasioned directly or indirectly by an act or omission of any other provider, including but not limited 
to any defect in any aircraft, watercraft, or vehicle operated or provided by such other provider, (B) any loss or 
damage due to delay, cancellation, or disruption in any manner caused by the laws, regulations, acts or failures 
to act, demands, orders, or interpositions of any government or any subdivision or agent thereof, or by acts 
of God, strikes, fire, flood, war, rebellion, terrorism, insurrection, sickness, quarantine, epidemics, theft, or any 
other cause(s) beyond their control, and (C) any and all claims, actions, or losses for bodily injury, property 
damage, wrongful death, loss of services, lost profits, consequential, exemplary, indirect or punitive damages 
or otherwise that may arise out of or occur during your travel in connection with the Tour. The Participant 
waives any claim against any of the Released Parties for any such loss, damage, injury, or death, including any 
right to seek consequential, punitive or exemplary damages against any of the Released Parties for any reason 
whatsoever. None of the Released Parties shall be liable for any air carrier’s cancellation penalty incurred by 
the purchase of a nonrefundable ticket. 

Acknowledgment of Risk: You understand and acknowledge that your travel in connection with and 
participation in the Tour or any activities which may take place during the Tour, may involve risk and potential 
exposure to injury or fatal injury and that risk and dangers may arise or be caused by the negligence or 
participation of other Participants, contractors, and/or subcontractors for the Tour or from other foreseeable 
and unforeseeable causes including weather and other acts of nature. 

Express Assumption of Risk & Responsibility: In recognition of the inherent risk of the travels and related 
activities in which you are intending to engage, you confirm that you are physically and mentally capable of 
participating in the Tour and that you willingly and voluntarily assume full responsibility for any injury, loss 
or damage suffered by you or caused by you. By registering for the Tour, you certify that you do not have any 
mental, physical or other condition or disability that would create a hazard for yourself or other Participants. 
Operator reserves the right in its sole discretion to accept, decline to accept or remove any Participant on the 
Tour and reserves the right, subject to the terms and conditions contained herein, to withdraw any part or all 
of the Tour and to make such changes as may be necessary. 

Arbitration: Any controversy or claim arising out of or relating to this Agreement or the performance there 
under, including without limitation any claim related to bodily injury, property damage or death, shall be 
settled by binding arbitration in New York, New York, U.S.A., in accordance with the rules of the American 
Arbitration Association then existing, and judgment on the arbitration award may be entered in any court 
having jurisdiction over the subject matter of the controversy. Such proceedings will be governed by 
substantive New York law. This agreement to arbitrate does not waive or modify the liability release contained 
in this document.

Exclusive Governing Law & Jurisdiction: This Agreement shall be governed by the laws of the State of New 
York, without regard to conflicts of laws principles. If the right to seek arbitration is for any reason waived by 
both parties, or if judicial review of any arbitration is sought, any action or legal proceeding arising out of 
this Agreement shall be brought exclusively in the courts of the State of New York, or, if it has or can acquire 
jurisdiction, in the United States District Court for the Southern District of New York or the appropriate 
appellate courts, and the parties hereby waive any objection to venue or jurisdiction in connection therewith. 
In connection with any action or legal proceeding arising out of this Agreement, the parties hereby specifically 
and knowingly waive any rights that either party might have to demand a jury trial.

By registering for the Tour, the Participant agrees to the Operator-Participant Contract and Terms and 
Conditions set forth in this Agreement.

TCS & Starquest Expeditions, Inc. is a Registered Seller of Travel in Washington (#602-320-265), a California 
Seller of Travel (#2071584-30), an accredited member of the Better Business Bureau, and is endorsed by IATAN, 
the International Airlines Travel Agent Network (#50-755585). TCS & Starquest Expeditions’ Dunn & Bradstreet 
D-U-N-S number is 17-084-7961.
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